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GIFTS is administrated through the 
YWCA of the Tonawandas in 

collaboration with Grand Island 
Central Schools, the Town of Grand 

Island and GIFTS partners. 
 

         

 
 

Donations are always greatly appreciated 
and you are welcome to designate your tax-

deductible contribution to the  
GIFTS program. 

GIFTS confidential services are 
open to any family or individual who is 
a resident of Grand Island. 

 

 
 

For more information or to make an 
appointment, please contact the GIFTS 

office at: 
 

(716) 773-9686 
 

In the event of an emergency please call Crisis 
Services’ 24-hour hotline at  

 

(716) 834-3131 

       Grand 

  Island 
  Families 

  Town 

  Schools 
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3278 Whitehaeven Road  
Grand Island, NY 14072 

 

Phone (716) 773-9686  
FAX (716) 773-8976 

 
 



 
 

• Do you need Individual  
    Counseling? 

 
• Are you faced with  

        aging and elderly     
                 issues? 

 
 

• Are you a victim of      
        domestic violence? 

 
 

• Is your teen involved in 
drugs? 
 

• Is your family  
 facing a crisis? 

 
• Are you a parent, school 

  counselor, friend, teen, clergy 
  member, elderly, disabled or    
 otherwise in need? 

 
 
 
 

GIFTS Can Help… 
 
 

What is GIFTS? 
 

It is a Cooperative effort by and for 
the people of Grand Island, New York. 
It is in partnership of our Town, our 
Schools, our Community, and many 
Human Services Agencies throughout 
the county. 
 

Mission 
 

Our mission is to support and 
promote a strong, wholesome 
community by providing Grand Island 
families and individuals with 
coordinated access to prevention and 
intervention programs and services.   

 
We Provide 

 

• Information, referral & follow up for 
individual, family & group counseling 

• Parent & community workshops 
• Prevention initiatives in our 
  schools and community 
 

Our Goals 
 

GIFTS’ goal is to empower 
individuals and families to meet the 
daily challenges of life through proper 
assessment, referrals and follow-up. 
 
 

The Process... 
 

The GIFTS Family Support Center 
is a convenient place to find help 
with some of life’s challenges.  You 
can meet with a staff person to assess 
your needs. Confidentiality is 
assured. Based on individual 
concerns, you will be assisted in 
linking with the appropriate human 
service agencies who can offer 
support, guidance, advocacy and 
counseling. 

 

 

           
        
 

 

Personal Investment in our 
Grand Island has been our    

           strongest asset. 
 

 


